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Kinetic by Windstream is proud to participate in the Affordable 
Connectivty Program (ACP), the new long-term benefit providing 
up to a $30 monthly credit on Internet. The ACP is an FCC program 
that helps ensure households can afford the broadband they need for 
work, school, healthcare and more. 

$30
/month on your internet bill 

Save up toA household is eligible if a member of the household meets at 
least one of the criteria below:

• Has an income that is at or below 200% of the federal poverty 
guidelines

• Participates in assistance programs, such as SNAP, Medicaid, 
Federal Public Housing Assistance, SSI, WIC, or Lifeline

• Participates in Tribal specific programs, such as Bureau of Indian 
Affairs General Assistance, Tribal TANF, or Food Distribution 
Program on Indian Reservations

• Is approved to receive benefits under the free and reduced-price 
school lunch or breakfast programs

• Received a Federal Pell Grant during the current award year

Visit Windstream.com/Affordable-Internet-Program to learn more and see how to qualify.

Count on Kinetic
to Keep You Connected

The FCC’s Affordable Connectivity Program formerly called the Emergency Broadband Benefit program is a government program that reduces an eligible household’s broadband internet service bill. Discounts are provided through monthly bill credits, 
limited to one per household and the amount varies based on customer location and qualifying service. An application ID from the National Verifier must be provided to Kinetic by Windstream to receive the discount. Kinetic by Windstream is not responsible 
for program qualification decisions and cannot make any guarantees of eligibility, qualification for a certain credit amount or length of time the credit will be available to be applied to your monthly bill. Credits may be applied toward monthly internet 
services, modem equipment fees, and a connected device, such as a laptop, computer, or tablet only and customers will be responsible for payment of any one-time or monthly charges not covered by the credits. Affordable Connectivity Program credits 
may be used with a provider of your choosing, such as with Kinetic, and may be moved to another provider at any time. Once credits are no longer available, you will be subject to Kinetic by Windstream’s then-current rates and terms and conditions. For 
more information about the Affordable Connectivity Program, including whether you may qualify for the program, visit Windstream.com/affordable-internet-program. Copyright 2022 Windstream Intellectual Property Services, LLC. All rights reserved. 
Kinetic and Windstream are registered service marks or trademarks of Windstream Intellectual Property Services, LLC.
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